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ESPL I IFM sector to witness strong demand post lockdown across various real estate sector.
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Integrated Facility Management (IFM), the modern terminology of property maintenance, has taken birth owing to its growth
and specialization over the past few decades. The dynamics of such a service has proven long term sustenance and efficiency in
property management, most certainly in the case of residential properties. Especially where some of the residentials are built to
be idioms of ultra-luxury, panache and exuberance, hiring of a facility management team has become an essential part of the
system; While the builders design and deliver on their vision of a luxurious lifestyle, it is the facility management that forays the
ability to sustain it.

“While health and safety will be the most important concern for all of us in the future, the need for a professional facility
management to ensure our surroundings are maintained to highest levels of compliance is a priority. An integrated facility
management will prove to be an integral part of the residential sector especially. Our vision has always been to help our
customers focus on their main business while we take care of their space and in the case of residentials, comfortable, healthy,
safe and a worry-free environment for our residents is the focus” said Pradeep Lala, MD & CEO ESPL.

Embassy Services Pvt. Ltd. is one such organization dealing with management of residential properties in the country. Their
experience of over 25 years in managing the whole spectrum of real estate provides a reservoir of insight in property
management. Using customized technology coupled with a highly skilled on ground workforce, they have taken the lives of their
residents and stakeholders to an elevated sense of a luxurious lifestyle. A few examples of these ultra-luxury properties are
Embassy One, Embassy Boulevard, Embassy Lake Terraces and Embassy Grove amongst others. These properties are home to
high net-worth individuals and Expat communities who demand the best in class services. These facilities are equipped with
international standards in home automation, landscaping, fine-dining, spa and wellness centres, housekeeping and recreation
centres. The role of the facility management in maintaining such amenities is a thorough need and using technology only makes
it more efficient.

ESPL has developed a service labelled WAYS (World At Your Service) which provides specialised housekeeping services by highly
groomed professionals, technical support by expert engineers and ala-carte services for home solutions like marble cleaning,
sofa shampooing, car cleaning and pet grooming. All just a click away. “E-Connect” is another provision that connects the
entire system of residents, building managers and facility managers in one platform. From hosting discussions to sharing
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Change In APMC ACT Will Enable Farmers To Get Remunerative Prices Of Their Produc
Modi At Clls 125th Annual Summit

PM Narendra Modi recalled his government's commitment towards farming community of India during his address to nation at Clls 125th annual summit.

India Will Definitely Get Its Growth Back: PM Narendra Modi

While addressing the event through video conference, he said that online events are becoming a new normal during coronavirus.

Moody's Has Rated PM Modi's Handling Of India's Economy A Step Above ‘Junk’: Ri
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This comes at a time when the government is facing criticism from the Opposition over its handling of the COVID-19 situation and measures to boost the economy.

Moody's Downgrades India's Ratings To Baa3, Maintains Negative Outlook

Real GDP growth has declined from a high of 8.3 per cent in fiscal 2016 (ending March 2017) to 4.2 per cent in fiscal 2019.

China's Economy Looks Strong--Unless You're Looking For A Job

China's short-term inter-bank lending rates have already fallen sharply this year.

South Korea First-Quarter GDP Slightly Upgraded From Earlier Estimates

Asia's fourth-largest economy grew a revised 1.4% during the first quarter, slightly faster than a 1.3% rise estimated earlier.

www.businessworld.in/article/The-Growing-Importance-Of-Facility-Management-In-Residential-Sector/22-05-2020-192927/ 4/5


javascript:load_article_page('193857')
javascript:load_article_page('193856')
javascript:load_article_page('193854')
javascript:load_article_page('193851')
javascript:load_article_page('193850')
javascript:load_article_page('193849')
javascript:load_article_page('193848')
http://www.businessworld.in/
http://www.businessworld.in/business-news/
http://www.businessworld.in/columns/
http://www.businessworld.in/all-interviews/
http://www.businessworld.in/bw-communities/
http://www.businessworld.in/bw-event/
http://www.businessworld.in/all-videos/
http://subscribe.businessworld.in/

02/06/2020 The Growing Importance Of Facility Management In Residential Sector - BW Businessworld

BW BUSINESSWORLD News Columns Interviews BW Communities Events BW TV Subscribe to Print |:I

Py meeigriee av sire s

IFM sector real estate sector

0 Comment .c

Login ¥

Write your opinion..

LEAD School Recommends School Reopening Plan To HRD How London Is Offering Opportunities To Indian Businesses-
Ministry Central And State Boards - BW Education (3 Comments) Hemin Bharucha - BW Businessworld (1 Comment) 1 hr ago
50 mins ago
Ambassadors Of Hope Say Nope To COVID 19 - BW Education (6
Comments) 3 hrs ago
Sunday Redefining Mattress Buying - BW Disrupt (3 Comments)
4 hrs ago f
2
o
£
=
3
2
o
> g
©
o
What's My House Worth? - PMO Directs Finance HVAC Estimates Crucial Role of HR and
Instant Home Value Ministry To Take Action Leaders Pre-COVID and
Assessment Against Kotak Mahindra... Post-COVID
housevalues.com businessworld.in LocalHVACQuotes.com businessworld.in
64 Rare Historical Photos  Opportunity for HR to Re- COVID-19: Impact On The Oberoi Grot
define The Business: Organizational Culture out an enhancec
Amol Gupta and Safety Prog
History Daily businessworld.in businessworld.in businessworld.in

India Will Definitely Get Its Growth Back: PM Narendra Modi

[ trust India's capability and crisis management. | also trust India's talent, technology, innovation and intellect. | have full faith farmers, SMEs, entrepreneurs and industry leaders,

Plunging Cost Of Wind And Solar Marks Turning Point In Energy Transition - IRENA
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BSE S&P Sensex was up by 319 points or 0.96 per cent at 33,618 while the Nifty 50 edged higher by 95 points or 0.96 per cent at 9,921.
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